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Introduction

Employee pay and compensation often
represents the largest expense for

most corporations around the world.
As business globalizes and companies
expand beyond their national borders,
there is greater need for a transnational
perspective that accounts for drastic
fluctuations in the prices of labor
between markets and career levels.
Companies must strike the balance
between costs and efficiency, and HR
professionals around the world need
the most reliable, comprehensive,
and up-to-date information to info
their decisions in salary plannin
negotiations.

Identifying value

At its core, compensation reflects thea
particular type of labor. Emplo

ocal market thatis
K the company, it can

employees a
commensurat




Determining local standards Consir’ ations

An employee’s base salary is the core component of a total When conte. ting y scheme, HR r ~fessionals should consider the
rewards package, but it does not represent the entire picture. following ques.

Instead, base salary is simply the fixed amount of total cash

compensation offered by the company each year. This represents « Whatare thecu nay ler orsimilar positions in the local market?
an ongoing liability for the company, as it is guaranteed for ec « How mightabove-c ’ market pay affect my organization’s ability
employee, but many employees around the world now look to attract and retain key _alent?

for other forms of compensation and rewards — their annual
total cash compensation. This amount includes non*
remuneration and short-term incentives such as >esana

Yow do local e~ ersstructure their pay offerings (annual base salary
susannud' .l cash compensation) forindividuals at a specific

1 o . “leve’
sale commissions, and has grown in its propor’  of total
compensation over the last 20 years. Equip  .vith the right e Shou .ucture pay programs so as to emphasize individual job
data and market trends, HR professionals ca suntforth- functionis within my organization?
REE AT S Wkl Q0 g «  How should my organization weigh the variation in pay levels when
and labor-effective salary structurc herein th

making key business decisions such as expanding into new markets or
relocating existing roles?
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Report structure

The 2020 Singapore Pay Summary report provides current data on pay
scales in Singapore. This report contains detailed information
to assist in making critical decisions in strategic planning and

negotiations, and presents data in clear, easy-to-read tables.
The report has three main sections:

e The benchmark position country detail pages are a one stop-shop for county;
data for the 50 benchmark positions. The data are presented in both local
USD, and includes low, median, and high rates of annual base salary and a
cash compensation for each position.

e The position descriptions section provides general descriptions for each job fa
sub-family, and job level included in this report.

e The aboutthisreport section delineates the methods use
definitions.



Country

The following pages provide tips and guidelines to help navigate the report content.

Economic and labor market

GDP growth Unemployment
2020 2020
2019 -1.2% 2019
2018 2018

Total population, 2019
44,689

Economically active population

(15-64),2019 19,343

Economically active (15-64) gender
ratio, 2019

M s0% F s50% M s2% F 48%

Total population gender ratio, 2019

M 29%

Note: Population sizeisin t

%o

aleand male.



USD1 = ARS37.12
EUR1 = ARS42.65
Exchange rate as of Nov 5, 2019

Executive leadership

Local currency amounts

Annual base salary (ABS) Aalr <ompensation (ATC)

Benchmark jobs

CEO 100,000 100,000 100,000 100,000
Co0o 100,000 100,000 100,000 100,000
CFO 100,000 100,000 100,000 100,000
Clo 100,000 100,000 100,000 100,000
CHRO 100,000 100,000 100,000 100,000 100,000

USD amounts

Annual ¥ ~lary (ARS) Annual total cash compensation (ATC)

Benchmark jobs | " N W, _ |\

CEO 100,000 100,000 100,000 100,000

Co0 100,000 100,000 100,000 100,000

CFO 100,000 100,000 100,000 100,000 100,000

clo ates the¥ ‘m - - _ -
repg

CHRO ) IK 100,000 100,000 100,000 100,000

Note: The figures underthe a ection reflect the actual amounts of the awards received over the last 12 months.



Accounting & finance

Accounting

Responsible for managing or performing work in general
financial accounting activities of the organization,
including: financial transaction recording standards.
Control/reconciliation of accounts and records. Cost
accounting/budgeting. Accounting reports/schedules
forinternal audiences (management reporting) and for
external audiences (compliance reporting). May include
administrative/transactional accounting support work, such
as ledger maintenance and data entry.

Manager

Manages experienced professionals who exercise latitude

and independence in assignments. Responsibilities typically

include: policy and strategy implementation for short-term
results (one year or less). Problems faced are difficult to

moderately complex. Influences others outside of own job
area regarding policies, practices and procedures.

Senior professional

Applies advanced knowledge of job area typically ob
through advanced education and work experlence
Responsibilities may include: m
working independently with L4
and reviewing the work of |
Problems faced are difficul

evel professionals.
sometime

Entry para-professional d professional
Entry-level position typically requitiagli ) i ractical knowledge of job area typically obtained
knowledge or experience. Wor advanced education and work experience. May

2 e the following proficiency: works independently
Communicates informatig h general supervision. Problems faced are difficult but
typically not complex. May influence others within the job
area through explanation of facts, policies and practices.

Finance

Responsible f 1 ing work across
multiple areas ' i gcial planning &
analysis, financi i reasury, accounts
payable/recelvab

ically include: ownership of short- to
ears) execution of functional strategy and

e operat'®al direction of the department. Problems
faced are often complex and require extensive investigation
and analysis. Requires ability to influence others to accept
practices and approaches, and ability to communicate and
influence executive leadership.
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Country

Economic and labor market

GDP growth Unemployment

2020 2020

2019 2019

2018 2018

Total population, 2019 population Economically active population

44,000 (15-64), 2019 44,000

Total population gender ratio, 2019 eX15-64) gender ratio, 2019 Economically active (15-64) gender

ratio, 2019

M s0% F s0% M s0% F s50%

Note: Population size is in thou , M = male and



USD1 =EURO0.90

EUR1 = EURO0.90
Exchange rate as of Nov 1, 2019

Executive leadership

Local currency amounts

Annual base salary (ABS) Ann “talce  umpensation (ATC)
Benchmark jobs .

CEO 100,000 100,000
Coo 100,000 100,000 100,000 100,000
CFO 100,000 100,000 100,000 100,000
Clo 100,000 100,000 100,000 100,000
CHRO 100,000 100,000 100,000 100,000 100,000

USD amounts

Annual base salary (ABS) Annual total cash compensation (ATC)

Benchmark jobs

CEO 100,000

100,000 100,000 100,000
Co0o 100,000 100,000 100,000 100,000
CFO 100,000 100,000 100,000 100,000
Clo 100,000 100,000 100,000 100,000
CHRO 100,000 100,000 100,000 100,000

Note: The figures under the annu ion include the actual award amounts received over the last 12 months.



Administration

Local currency amounts

Benchmark jobs

Administration & secretarial

Manager

Sr. professional

Entry para-prof.

Facilities management & planning

Team leader

Experienced prof.

USD amounts

Benchmark jobs

Administration & secretarial

Manager
Sr. professional

Entry para-prof.

Facilities management & planning

Team leader

Experienced prof.

Note: The figures under th

100,000
100,000
100,000

100,000
100,000

100,000
100,000

100,000

Annual base salary (ABS)

100,000
100,000
100,000
100,000 100,000
100,000 100,000

100,000 100,000

100,000 100,000
100,000 100,000
100,000 100,000 100,000
100,000 100,000 100,000

tion include the actual award amounts received over the last 12 months.

“tal c?

smpensation (ATC)

100,000
100,000
100,000

100,000
100,000

100,000
100,000
100,000

100,000
100,000

USD1 =EURO0.90
EUR1 = EURO0.90
Exchange rate as of Nov 1, 2019

100,000
100,000
100,000

100,000
100,000

Annual total cash compensation (ATC)

100,000
100,000
100,000

100,000
100,000



Engineering

Local currency amounts

Annual base salary (ABS)
Benchmark jobs

Engineering technologists & technicians

Sr. para-professional 100,000 100,000
Entry para-prof. 100,000 100,000
Engineering

Sr. manager 100,000 100,000
Manager 100,000 100,000
Sr. professional 100,000 100,000

USD amounts

Annuai.
Benchmark jobs

Engineering technologists & technicians

Sr. para-professional 100,000 100,000 100,000
Entry para-prof. 100,000 100,000
Engineering

Sr. manager 00,000 100,000
Manager 100,000 100,000
Sr. professional 100,000 100,000 100,000

Note: The figures under th

100,000
100,000

100,000

Low

100,000
100,000

100,000
100,000

100,000

tion include the actual award amounts received over the last 12 months.

smpensation (ATC)

100,000
100,000

100,000
100,000

100,000

100,000
100,000

100,000
100,000

100,000

USD1 =EURO0.90
EUR1 = EURO0.90
Exchange rate as of Nov 1, 2019

100,000
100,000

100,000
100,000

100,000

Annual total cash compensation (ATC)

100,000
100,000

100,000
100,000

100,000



USD1 =EURO0.90
EUR1 = EURO0.90
Exchange rate as of Nov 1, 2019

Finance & accounting

Local currency amounts

Annual base salary (ABS) “talce  umpensation (ATC)
Benchmark jobs .

Accounting

Manager 100,000 100,000 100,000 100,000
Sr. professional 100,000 100,000 100,000 100,000
Entry para-prof. 100,000 100,000 100,000 100,000
Finance generalist

Sr. manager 100,000 100,000 100,000 100,000 100,000
Experienced prof. 100,000 100,000 100,000 100,000 100,000

USD amounts

Annua . ) Annual total cash compensation (ATC)

Accounting

Manager 100,000 100,000 100,000 100,000 100,000
Sr. professional 100,000 100,000 100,000 100,000 100,000
Entry para-prof. 100,000 100,000 100,000 100,000 100,000
Finance generalist

Sr. manager 100,000 100,000 100,000 100,000 100,000
Experienced prof. 100,000 100,000 100,000 100,000 100,000

Note: The figures under th tion include the actual award amounts received over the last 12 months.



Human resources

Local currency amounts

Annual base salary (ABS)
Benchmark jobs

Human resources generalist

Manager 100,000 100,000
Sr. professional 100,000 100,000
Entry para-prof. 100,000 100,000

Compensation & benefits

Sr. manager 100,000 100,000

Experienced prof. 100,000 100,000

USD amounts

Annuai.
Benchmark jobs

Human resources generalist

Manager 100,000 100,000
Sr. professional 100,000 100,000
Entry para-prof. 100,000 100,000
Compensation & benefits

Sr. manager 100,000 100,000
Experienced prof. 100,000 100,000

Note: The figures under th

100,000
100,000

Low

100,000
100,000
100,000

100,000
100,000

tion include the actual award amounts received over the last 12 months.

100,000
100,000
100,000

smpensation (ATC)

100,000
100,000

100,000
100,000
100,000

100,000
100,000

USD1 =EURO0.90
EUR1 = EURO0.90
Exchange rate as of Nov 1, 2019

100,000
100,000
100,000

100,000
100,000

Annual total cash compensation (ATC)

100,000
100,000
100,000

100,000
100,000



USD1 =EURO0.90
EUR1 = EURO0.90
Exchange rate as of Nov 1, 2019

Information technology

Local currency amounts

Annual base salary (ABS) Ann “talce  umpensation (ATC)
Benchmark jobs .

IT security

Manager 100,000 100,000

Sr. professional 100,000 100,000 100,000 100,000

IT business systems analysts

Expert professional 100,000 100,000 100,000 100,000

IT user support

Supervisor 100,000 100,000 100,000 100,000 100,000

Sr. para-professional 100,000 100,000 100,000
USD amounts

IT security

Manager 100,000 100,000 100,000 100,000 100,000

Sr. professional 100,000 100,000 100,000 100,000 100,000

IT business systems analysts

Expert professional 100,000 100,000 100,000 100,000 100,000

IT user support

Supervisor 100,000 100,000 100,000 100,000 100,000

Sr. para-professional 100,000 100,000 100,000 100,000 100,000

Note: The figures under the annual total cash co tion section include the actual award amounts received over the last 12 months.



USD1 =EURO0.90
EUR1 = EURO0.90
Exchange rate as of Nov 1, 2019

Legal & compliance

Local currency amounts

Annual base salary (ABS) Ann “talce  umpensation (ATC)

Benchmark jobs

Legal

Manager 100,000 100,000 100,000 100,000
Sr. professional 100,000 100,000 100,000 100,000
Entry para-prof. 100,000 100,000 100,000 100,000
Compliance

Sr. manager 100,000 100,000 100,000 100,000 100,000
Experienced prof. 100,000 100,000 100,000 100,000 100,000

USD amounts

Annua . ) Annual total cash compensation (ATC)

Legal

Manager 100,000 100,000 100,000 100,000 100,000
Sr. professional 100,000 100,000 100,000 100,000 100,000
Entry para-prof. 100,000 100,000 100,000 100,000 100,000
Compliance

Sr. manager 100,000 100,000 100,000 100,000 100,000
Experienced prof. 100,000 100,000 100,000 100,000 100,000

Note: The figures under th tion include the actual award amounts received over the last 12 months.



USD1 =EURO0.90
EUR1 = EURO0.90
Exchange rate as of Nov 1, 2019

Manufacturing

Local currency amounts

Annual base salary (ABS) Ann “talce  umpensation (ATC)

Benchmark jobs

Manufacturing plant management

Sr.manager 100,000 100,000 100,000 100,000
Manufacturing production, processing, & assembly

Manager 100,000 100,000 100,000 100,000
Sr. professional 100,000 100,000 100,000 100,000
Supervisor 100,000 100,000 100,000 100,000 100,000
Entry para-prof. 100,000 100,000 100,000 100,000 100,000

USD amounts

Annua . ) Annual total cash compensation (ATC)
N [ | ww

100,000 100,000 100,000

Benchmark jobs

Manufacturing plant management

100,000

100,000

100,000

Manufacturing production, processing, & assem

Sr. manager

100,000 100,000 100,000 100,000

Manager 100,000

Sr. professional 0,000 100,000 100,000 100,000 100,000

Supervisor 100,000 100,000 100,000 100,000
100,000 100,000 100,000 100,000

Entry para-prof.

Note: The figures under th tion include the actual award amounts received over the last 12 months.



USD1 =EURO0.90
EUR1 = EURO0.90
Exchange rate as of Nov 1, 2019

Sales

Local currency amounts

Annual base salary (ABS) “talce  umpensation (ATC)
Benchmark jobs .

Sales & marketing

Manager 100,000 100,000 100,000 100,000
Sr. professional 100,000 100,000 100,000 100,000
Experienced para-prof. 100,000 100,000 100,000 100,000
Account & client management

Sr.manager 100,000 100,000 100,000 100,000 100,000
Expert professional 100,000 100,000 100,000 100,000 100,000

USD amounts

Annua . ) Annual total cash compensation (ATC)

Sales & marketing

Manager 100,000 100,000 100,000 100,000 100,000
Sr. professional 100,000 100,000 100,000 100,000 100,000
Experienced para-prof. 100,000 100,000 100,000 100,000 100,000
Account & client management

Sr.manager 100,000 100,000 100,000 100,000 100,000
Expert professional 100,000 100,000 100,000 100,000 100,000

Note: The figures under th tion include the actual award amounts received over the last 12 months.



USD1 =EURO0.90
EUR1 = EURO0.90
Exchange rate as of Nov 1, 2019

Supply chain

Local currency amounts

Annual base salary (ABS) Ann “talce  umpensation (ATC)
Benchmark jobs .

Supply chain planning & operations

Team leader 100,000 100,000 100,000 100,000
Expert professional 100,000 100,000 100,000 100,000
Sr. professional 100,000 100,000 100,000 100,000
Warehousing, distribution, & transportation

Manager 100,000 100,000 100,000 100,000 100,000
Entry para-prof. 100,000 100,000 100,000 100,000 100,000

USD amounts

Annua . ) Annual total cash compensation (ATC)

Supply chain planning & operations

Team leader 100,000 100,000 100,000 100,000 100,000 100,000
Expert professional 100,000 100,000 100,000 100,000 100,000
Sr. professional 100,000 100,000 100,000 100,000 100,000
Warehousing, distribution, & trans ation

Manager 100,000 100,000 100,000 100,000
Entry para-prof. 100,000 100,000 100,000 100,000

Note: The figures under th tion include the actual award amounts received over the last 12 months.



Data sources

Gross domestic product change

2018
2019 Mercer’s Latin America Economic Trends, October 2019

Mercer’s Latin America Economic Trends, October 2019 Actual October2019
Estimated October2019

2020 Mercer’s Latin America Economic Trends, October 2019 Forecast October2019

Inflation rate

2018  Mercers Latin America Economic Trends, October 2019 Actual October2019
2019 Mercer’s Latin America Economic Trends, October 2018 Estimated October2019
2020 Mercer’s Latin America Economic Trends, October X Forecast October2019
Unemployment rate \

2018  Mercers Latin America Economic Trends, October 2019 Actual October2019
2019 Mercer’s Latin America Economic Tg ober2019 Estimated October2019
2020 Mercer’s Latin America Economic Tre 'Qi | O Forecast October2019
Population
2019 Calculations based d

) ] xtracted November
N ed Estimates, |18 Database, extracted October2019 Modeled 2019

2019 Mercer’s Total Remuneral W 1

Base salary and total cash compensation

- April 2019
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Executive leadership

General management Finance & accounting

Responsible for achieving the organization’s operational
and financial goals. They control, direct, and participate

in the activities of the organization through a hierarchy of
managers and supervisors. Activities include: long-term
strategic planning; determine the policies of the
organization; allocate its resources and make decisions
regarding organization growth and diversification to
accomplish the organization’s vision. Establishes and
implements strategies that have mid- to long-term (3-5
years) impact on business results in alignment with parent/
independent organization objectives. Leads multiple teams
of lower level executives, directors/senior managers, and
managers. Develops mid- to long-term (3-5 years) plans for
optimizing the organization, function, or sub-function and
the talent required to execute strategies in job area.

Responsible for the leadership of 4
finance function, including fi
financial control, accounting
payable/receivable, and g
planning, and control
transactions, systems a
regulations, acc
external fina
strategies tha
on business res
organization ob]
senior managers,
(1-3 years) pl

s and implements
(1-3 years) impact
Rrent/independent

ing the drganization,
nt required to execute

Chief executive officer (CEO)

Country or division leader. ce function fora country or division of the

Chief operations officer (COO)

Handles the day-to-day administration and operation
company at the country or divisi

IT, t m, & internet
leggership

nsible for leading teams and processes associated
the management of the organization’s information
echnology resources (including computer hardware,
operating systems, communications, software applications,
data processing, and security), telecommunication systems,
and software/database products. Activities include:
developing information technology strategies, polices

and plans; managing the acquisition, implementation,
maintenance and use of information technology

resources; training and supporting technology users;
telecommunications network planning, operations and

site acquisition; programming software/database products
forsale to external customers; developing PC, online,

and mobile games; and internet product management &
operations. Establishes and implements strategies that
have short- to mid-term (1-3 years) impact on business
results in alignment with parent/independent organization
objectives. Leads multiple teams of directors/senior
managers, and managers. Develops short-to mid-term (1-3
years) plans for optimizing the organization, function, or
sub-function and the talent required to execute strategies in
job area.

Chief information officer (CIO)

Head of the IT function for a country or division of the
company.



Human resources leadership

Responsible for leading teams and processes associated with
the management of the organization’s human resources.
Activities include: developing human resource management
strategies and policies to meet business needs; planning,
administering, and reviewing activities concerned with
recruitment, training and development, compensation

and benefits, mobility, talent acquisition, diversity, talent
management & organization development, and employee/
labor relations. In some organizations, accountabilities

may include payroll. Establishes and implements strategies
that have short- to mid-term (1-3 years) impact on business
results in alignment with parent/independent organization
objectives. Leads multiple teams of directors/senior
managers, and managers. Develops short- to mid-term (1-3
years) plans for optimizing the organization, function, or
sub-function and the talent required to execute strategies in
job area.

Chief human resource officer (CHRO)

Head of the HR function for a country or division of the
company.




Administration

Administration & secretarial

Positions in this sub-family are responsible for providing
administrative and secretarial services to the organization.
Activities include: producing documents, collecting,
recording, sorting and filing information, handling mail,
preparing routine reports, making travel arrangements,
arranging appointments, responding to inquiries, data
entry, and operating office equipment. Also includes
responsibilities for reception/telephone/switchboard and
greeting visitors.

Manager

Manages experienced professionals who exercise latitude

and independence in assignments. Responsibilities typically
include: policy and strategy implementation for short-term

results (one year or less). Problems faced are difficult to
moderately complex. Influences others outside of own job
area regarding policies, practices, and procedures,

Senior professional
Applies advanced knowledge of job area typically ob¥

through advanced education and w,

coaching and reviewing th
Problems faced are difficul

Entry para-professional

es professional level employees (typically entry
lenced level) and may also supervise some
rofessional employees. Responsibilities typically
ude: setting goals and objectives for team members for
achievement of operational results. Problems faced may
be difficult but typically are not complex. Ensures policies,
practices, and procedures are understood and followed by
direct reports, customers, and stakeholders.

Experienced professional

Responsible for
activities of aran Applies practical knowledge of job area typically obtained
through advanced education and work experience. May
require the following proficiency: works independently
with general supervision. Problems faced are difficult but
typically not complex. May influence others within the job

area through explanation of facts, policies, and practices.

anization’s buildings,
ent. Activities include:

ning efficient utilization of
ng facilities and evaluating
VVAC and lighting, for size, condition,

compliance.



Engineering

Engineering technologists &
technicians

Responsible for performing engineering technician
para-professional work to support/assist engineersin

the organization. This sub-family captures various types

of technicians, regardless of their area of specialization.
Technicians who work in an engineering discipline, or a
related engineering trade, but that do not possess the formal
educational and experience requirements of a certified
engineer should be matched to this sub-family.

Engineering

Responsible for leading, managi
engineering operations of the

engineering. Activities
testing, and op
s, and performance
preting plans,
echnical support to
the organization

Senior para-professional industry-specific

Applies broad knowledge of operational procedures and
tools obtained through extensive work experience and may
require vocational or technical education. May require the
following proficiency: works under limited supervision for
routine situations; provides assistance and traininggo lower
level employees; problems typically are not routi
require analysis to understand.

Entry para-professional
nt for an entire country. Responsibilities
typically include managing multiple teams led by managers;
owns short- to mid-term (1-3 years) strategy execution and
operational direction for the domestic zone commercial
function or key national sub-department.

Entry-level position typically requig
knowledge or experience; wor,
procedures; work is closely s,
information that requires li

experienced professionals who exercise latitude
pendencein assignments. Responsibilities typically
e: policy and strategy implementation for short-term
ults (one year or less); problems faced are difficult to
moderately complex; influences others outside of own job
area regarding policies, practices, and procedures.

Senior professional

Applies advanced knowledge of job area typically obtained
through advanced education and work experience.
Responsibilities may include: managing projects/processes,
working independently with limited supervision; coaching
and reviewing the work of lower level professionals;
problems faced are difficult and sometimes complex.



Finance & accounting

Accounting

Responsible for managing or performing work in general
financial accounting activities of the organization,
including: financial transaction recording standards;
control/reconciliation of accounts and records; cost
accounting/budgeting; accounting reports/schedules
forinternal audiences (managementreporting) and for
external audiences (compliance reporting). May include
administrative/transactional accounting support work, such
as ledger maintenance and data entry.

Manager

Manages experienced professionals who exercise latitude

and independence in assignments. Responsibilities typically

include: policy and strategy implementation for short-term
results (one year or less). Problems faced are difficult to

moderately complex. Influences others outside of own job
area regarding policies, practices, and procedures,

Senior professional
Applies advanced knowledge of job area typically ob¥

through advanced education and w.

coaching and reviewing th
Problems faced are difficul

Entry para-professional d professional

Entry-level position typically requigiagli ; ] ractical knowledge of job area typically obtained
knowledge or experience. Wor advanced education and work experience. May

. e the following proficiency: works independently
Communicates informati i h general supervision. Problems faced are difficult but
ypically not complex. May influence others within the job
area through explanation of facts, policies, and practices.

analysis, financia
payable/receivabl

y managers and/or team leaders.
ically include: ownership of short- to
bears) execution of functional strategy and
he operationhal direction of the department. Problems
faced are often complex and require extensive investigation
and analysis. Requires ability to influence others to accept
practices and approaches, and ability to communicate and
influence executive leadership.



Human resources

Human resources generalist Senior professional

Responsible for managing or performing work across
multiple human resources sub-families including: general
HR program/policy development, administration, and
compliance; general business support; employee hiring,
onboarding, termination, and records maintenance;
employee and labor relations and communications; rewards
program coordination and/or administration; relocation
services (domestic and international); immigration services.
HR-related training in some organizations, may also be
accountable for HR business partnership (consulting

and coaching), mobility (strategy and design), staffing &
recruiting, talent & organization performance, training &
development, and human resource information systems [ i i [ ttle explanation or
(HRIS).

working independently
coaching and reviewing
Problems faced are dif

Manager

Manages experienced professionals who exercise
and independence in assignments. Responsibiliti
include: policy and strategy implementation fors
results (one year or less). Problems faced are difficu
moderately complex. Influences others outside of o
area regarding policies, practices, and procedures. anaging Iffcentive programs; managing insurance, benefit,
superannuation, and retirement programs; selecting and
managing compensation & benefits consultants.

ager

manages a department or small unit that includes
teams led by managers and/or team leaders.
nsibilities typically include: ownership of short- to
d-term (1-3 years) execution of functional strategy and
he operational direction of the department. Problems
faced are often complex and require extensive investigation
and analysis. Requires ability to influence others to accept
practices and approaches, and ability to communicate and
influence executive leadership.

Experienced professional

Applies practical knowledge of job area typically obtained
through advanced education and work experience. May
require the following proficiency: works independently
with general supervision. Problems faced are difficult but
typically not complex. May influence others within the job
area through explanation of facts, policies, and practices.



Information technology

coaching and reviewing the work of low
professionals. Problems faced are difficulta
complex.

IT security

Responsible for managing or performing work associated
with developing, communicating, implementing,
enforcing, and monitoring security controls to protect

the organization’s technology assets from intentional

or inadvertent modification, disclosure, or destruction
including: designing, testing, and implementing secure
operating systems, networks, and databases; password
auditing, network based and web application based
vulnerability scanning, virus management, and intrusion
detection; conducting risk audits and assessments, providing
recommendations for application design; monitoring and
analyzing system access logs planning for security backup
and system disaster recovery.

IT business sy

business proces

new technology

translating busine
rements.

\ng technology;
ation

Manager

Manages experienced professionals who exercise latitude
and independence in assignments. Responsibiliti ically i h advanc®d education and work experience.
include: policy and strategy implementation for ible for: establishing operational plans
results (one year or less). Problems faced are diffic ing and implementing new products,
moderately complex. Influences others outside of o s, or operational plans that will have
area regarding policies, practices, and procedures. hievement of functional results; requires

D
p

Senior professional
_ IT user support
Applies advanced knowled

through advanced educati
Responsibilities may inclu
working independently wit

Responsible for providing support to employee end
users in areas of personal computers/servers/mainframe
applications, data/voice network, and ERP systems

ing, installing, and upgrading pc

software and planning for/responding

e outages; diagnosing problem source through

ns with users and coordinating with internal
ization support and operations groups and/or
vendors to resolve problems; responding to user
equests to research complex problems associated with the
organization’s telecommunications networks (voice and/
or data); providing real-time end user erp systems support,
problem identification, and training to facilitate knowledge
transfer and prevent problem reoccurrence and knowledge
transfer.

Supervisor

Supervises para-professional employees. Responsibilities
typically include: setting day-to-day operational objectives
for team. Problems faced may be difficult but typically are
not complex. Ensures policies, practices, and procedures are
understood and followed by direct reports, customers, and
stakeholders.

Senior para-professional

Has broad knowledge of operational procedures and tools
obtained through extensive work experience and may
require vocational or technical education. May require the
following proficiency: works under limited supervision for
routine situations and provides assistance and training to
lower level employees. Problems typically are not routine
and require analysis to understand.



Legal & compliance

Legal Senior professional

Responsible for work in some/all of the following areas:
providing legal advice/counsel in business-related areas;
researching, analyzing, and interpreting proposed and
existing laws, statutes, and regulations; identifying,
monitoring, and addressing issues of legal risk; structuring,
drafting, negotiating, and/or approving legal contracts,
letters of agreement, policies, and other documents;
representing/advocating for an organization in litigation,
arbitration, mediation or other disputes with courts,
governmentagencies, or other legal authorities.

professionals; proble
complex.

Manager

Manages experienced professionals who exercise latitude
and independence in assignments. Responsibilities typically
include: policy and strategy implementation for short-term
results (one year or less); problems faced are difficult to
moderately complex; influences others outside of, ;
area regarding policies, practices, and procedure

ay also reflect a higher standard than
ired minimum. Activities include: employee
omplianceYraining and ensuring employee completion of
all required courses; auditing compliance with programs

& procedures, investigating complaints, and verifying that
deficiencies are corrected.

ager

manages a department or small unit that includes
teams led by managers and/or team leaders.
nsibilities typically include: ownership of short- to
d-term (1-3 years) execution of functional strategy and
he operational direction of the department; problems
faced are often complex and require extensive investigation
and analysis; requires ability to influence others to accept
practices and approaches, and ability to communicate and
influence executive leadership.

Experienced professional

Applies practical knowledge of job area typically obtained
through advanced education and work experience. May
require the following proficiency: works independently
with general supervision; problems faced are difficult but
typically not complex; may influence others within the job
area through explanation of facts, policies, and practices.



Manufacturing

Manufacturing plant
management

materials into parts, sub-asse
finishing of parts, compone

Responsible for managing teams and processes associated
with converting raw materials and components into finished
goods including: manufacturing engineering; manufacturing
production operations; manufacturing repair & maintenance
operations; manufacturing production planning & control.

Senior manager

Typically manages a department or small unit that includes
multiple teams led by managers and/or team leaders.
Responsibilities typically include: ownership of short- to
mid-term (1-3 years) execution of functional strategy and
the operational direction of the department; problems
faced are often complex and require extensive investigation
and analysis; requires ability to influence others to accept
practices and approaches, and ability to communi and
influence executive leadership.

and independenc
aelude: policy and

Manufacturing production,
processing, & assembly

and reviewing the work of lower level professionals;
problems faced are difficult and sometimes complex.

Responsible for managing or
with converting raw materi
goods including: general p,
assembling finished comp
products; process manufac

es para-professional employees. Responsibilities
include: setting day-to-day operational objectives
m; problems faced may be difficult but typically are
complex; ensures policies, practices, and procedures are
understood and followed by direct reports, customers, and

stakeholders.

Entry para-professional

Entry-level position typically requiring little to no prior
knowledge or experience; work is routine or follows standard
procedures; work is closely supervised; communicates
information that requires little explanation or interpretation.



Sales

Sales & marketing Senior professional

Responsible for the sales and marketing activities of the
organization. Activities include: business development
activities, including the development of alliance/channel/
network partnerships; pricing research and strategy,
including network cost/pricing, competitor analysis, etc.;
media planning, analytics and strategy, including R.O.I.
(Return on Investment) evaluation and digital marketing
analytics and strategy; medical product market analytics,
including evaluating the economic value of products and
therapies with clinical and quality of life outcomes data,
along with market access and reimbursement strategies;

brand licensing activities to expand brand presence
within brand-approved quality standards; e-commerce

strategy, planning and management, including merchant
developmentand support.

working independently
and reviewing the wor,

or technical educ
iciency: works superVision; problems

ay at times require

Manager

Manages experienced professionals who exercisé
and independence in assignments. Responsibilitie
include: policy and strategy implementation for shd
results (one year or less); problems faced are difficult
moderately complex; influences others outside of ow
area regarding policies, practice dures.

aining and strengthening client

ctivities include: planning and strategizing to
etain and eXpand current customer relationships; ensuring
high-quality customer service and issue resolution in order
to retain currentclients; client engagement activities,
including identifying client business requirements and
preparing proposals and quotations; industry-specific
relationship management activities, including broking,
financial planning, asset management, advertising account
management, etc.

Senio

ager

manages a department or small unit that includes
teams led by managers and/or team leaders.
nsibilities typically include: ownership of short- to
d-term (1-3 years) execution of functional strategy and
he operational direction of the department; problems
faced are often complex and require extensive investigation
and analysis; requires ability to influence others to accept
practices and approaches, and ability to communicate and
influence executive leadership.

Expert professional

Recognized master in professional discipline typically
obtained through advanced education and work experience.
Typically responsible for: establishing operational plans

for job area; developing and implementing new products,
processes, standards or operational plans that will have
impact on the achievement of functional results; requires
communication with leadership.



Supply chain

Supply chain planning &
operations

Responsible for managing or performing work across
multiple supply chain sub-families or develop/implement
strategies that optimize the supply chain process; planning
addresses capacity issues and production location decisions
in support of business goals and includes customer
inventory planning, cargo planning, and strategies to
improve logistics service center operations.

Team leader

Supervises professional level employees (typically entry

or experienced level) and may also supervise some
para-professional employees. Responsibilities typically
include: setting goals and objectives for team members for
achievement of operational results; problems faced may
be difficult but typically are not complex; ensures
practices, and procedures are understood and fo
direct reports, customers, and stakeholders.

Expert professional

typically
work experi

ing operational plans

Recognized master in profession
obtained through advanced g
Typically responsible for: es
forjob area; developing an
processes, standards or op
impact on the achievemen
communication with leaders

Senior professional

experienced professionals who exercise latitude
pendencein assignments. Responsibilities typically
e: policy and strategy implementation for short-term
ults (one year or less); problems faced are difficult to
moderately complex; influences others outside of own job
area regarding policies, practices, and procedures.

working independently
and reviewing the wor,

Entry para-professional

Entry-level position typically requiring little to no prior
knowledge or experience; work is routine or follows standard
procedures. Work is closely supervised; communicates
information that requires little explanation or interpretation.

@1 materials
ing &Teceiving;
d packing; inventory
tch; developing

ts; coordinating customs
talnlng, Ioadlng, packmg,

fleet vehicles.



(]

0000000 000000
(X ]

2
i
i)
)
-
O
O
4V




Methodology

n. You will also
versions

This section provides information on the methods of collecting, collating, and analyzing data for this publi
find notes on exceptions and exclusions in the data and a list of data sources, relevant equations, and curre
rates, along with a glossary of key terms.

*  AGCrefersto ABS plu
any guaranteed ca

Data collection

Data for this publication were collected from the following .
primary data sources:

ATC refers to the td
cash and acgual ann

*  Mercer's 2019 Total Remuneration Survey (TRS)

¢ International Monetary Fund, World Economic Outlook
Database, October 2019

e Calculations based on ILO Modeled Estimates, Ilostat
Database, extracted October2019

The following sta

The Talent All Access®team referred to and collated
published data from Mercer’s individual TRS reports for
inclusion in this publication. Additional details on TRS can
be found in the Glossary.

Data analysis

Global Pay Summary provides annual base salary (AB
annual total cash compensation (A i
and USD, as well as informatio
(AGC) in select markets.

*  Average: The sum of all data reported divided by the

number of data observations in the sample. Also known

as the mean.

*  ABSisthe monthly ba
number of months of

Prevalence: The percentage of companies that provided
aresponse to a question with a defined number of
options to choose from. For example, a single response
question or a multiple response (select all that apply)
style question.

* Insingle response questions, the sum of all
responses may not equal 100% due to rounding.
¢ Inmultiple response questions, the sum of all
responses will be greater than 100%.
* Norsamplesize: The number of companies that
reported data for the statistic.
*  Endashor“-":The sample is too small to provide
the statistic.

To ensure the confidentiality of all companies that provide
data to Mercer's surveys, statistics have been “masked” by
displaying an endash or “=” when minimum sample sizes are
not met.

* A minimum of three data points are required to report
the average and prevalence percentages.

* A minimum of four data points are required to report the
50" percentile or median.
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