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How concerned are companies about the COVID-19
outbreak?

As the impact increases, so does the concern; 66% of companies are now very
concerned.

February March

37% 66% . Very concerned
49% 32% EHBE - Somewhatconcerned
14% 2%  Not concerned

Have companies encouraged employees to work
remotely to minimize exposure to COVID-19?

No real change for those already encouraging remote working, but 49% are now
monitoring the situation.

February March

Yes, globally 8% 16%

Yes, in affected 0/ % 0
locations 39% 30%

Not yet, but
monitoring the 37% N

situation

49%

No 16% 5%

* China and surrounding areas

Have companies evacuated expatriates and their
families from any of the affected locations?

As this new disease becomes global, evacuating from one affected location to
another doesn't necessarily make sense. Overall, evacuations have declined.

February March
Yes, expatriates and

families have been or
are in the process of

being evacuated from
the affected locations

19%* YV 6%

Yes, but only families l
have been or are being 49%*
evacuated

No, monitoring the o
situation 56%

No plans to
evacuate

* China and affected locations

Have companies recalled any business travelers?

Only a slight increase in recalling business travelers, primarily non-essential travelers;

the bigger shift is for the #6% who are now monitoring this more closely.
February

Yes, recalled all
travelers

Yes, recalled all
travelers from
affected locations

Yes, recalled all
nonessential travelers

Yes, recalled all
nonessential travelers
from affected locations

Not yet, but monitoring
the situation






